benefit

Thank you for shopping with Benefit!

You can return unopened or gently used products within 30 days of purchase. Refunds
will be issued to your original payment method, but original shipping costs won't be
refunded.

We monitor return activity and may deny returns that don't meet our policy, are
abusive, or involve items sent at no cost due to non-receipt.

Denied returns will not be returned to you.

For benefitcosmetics.com orders: fill out this return form and include it with your
items in their original packaging. Missing or inaccurate forms can delay processing.
Return costs are the responsibility of the customer.

We suggest vou ship via a traceable service to ensure delivery.
For TIKTOK SHOP orders: log into your account to initiate your return.

Please allow 2| business days for processing, and you'll receive a confirmation email
once it's complete.

Note that items bought online cannot be returned in-store.

RETURN FORM

ORDER NUMBER EMAIL

NAME PHONE NUMBER

STREET ADDRESS

CITY STATE ZIP CODE

QUANTITY ITEM NUMBER | DESCRIPTION REASON CODE
PLEASE SHIP YOUR RETURN TO: REASON CODES
Benefit Cosmetics Returns I. Wrong Shade 6. Extra Item Sent
258 Prospect Plains Road, Suite A 2. Adverse Reaction 7. Defective
Cranbury, NJ 08512
United States 3. Not as Shown 8. No Longer Want
L. Arrived Late 9. Undeliverable/Refused

5. Wrong Item Sent O - Not Specified



